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AMI ^1 O^lP^i 

ft. .r / ii 



V f,JJu 

\0 <«JLlt 

?^yli,LJl ►UJUl U : JjSlI JvaiJl 

n ?ijiJi^ jTil^jj-i J* i^iiii j^i 

i\ ?ilJLiJ JL- jjSi .-i-J : ^iJtJI J^l 

OA 

no i^Usi-Vi 

vn .... ji^i j*pj ^ui :^aUi j^i 

AO cJ^I J ^^UJI ►IJiJl :^U1 

^^ 

:L2i2i-i 

cr'-A' 



tciUjj IjiL^jjj j 4>LH 

sJLft [u/rr ^iiJiiP-' 0— 



A 



.-c-. As-jj JlxJl Ji 

•bjc [r./T ^IjJr tjoVi 4 

JL4d j^'^> 0=^^ a-1p c-^>l 

^•^jULI o^i .[V'/Y :s^l] (Aj'^j 

4l> "^1 o^j ciiL-j ^/Vl 

oLj)/I J 4JLII j»ip ,_;~<JbJ JjJJl LA OLjI 
jl i^jJl (1)LJ)/I ^ij^ ^'^^ t4JLi>u] ,y«-Jlj 

Li ^.OLJ)fl 'o\S iaJI ^I^S/I JU 



M ^^Ual«<l oJLJj aJ aUI ^ (^jJl 

Jl«IjcJI Jp SjOiJl Siui bSGj t^j-iJl iiSJb- tiy^i 
jUs jLJ>/l j*'^ tfrUjJl dJLi-»j ^jVl (j iL-A)l 

(JIp (1)1 ci' [oY-Zn iviJUi] ^t^*-' *j' (♦^J tAJj 

L» J^JJ [\v^r -.■is-jw ^|»^.-ju^ u ijLij«i ^->^ 
J jl^l Jis-j tji^idJ iLli ajj^ ^r^j (j-^^^ 

.\.\ '-V/<\^ 



/n :>JI] op-i "il I. i>lia.j ^y^j^^ 

<dJl jJU- Ji«i (.L^ tilJ-lj Silll j 

jLJ^/I JL-i-l ii!>L>< ijwj <JlL^ J (iilJiS'j 

jUo (1)1 JUJ (»LajJI kiJLLoj (jLwiJi »Uai]lj ^jSlI 

.^,wdl J J^l Jp SUi jUo Jj 

W !^ J Jl>. V OLJ>l 01 J jit i^JUl 
Jl aJI axaIj^j * j^r* (J ^1 ipUjl)! cIIa— j 



i;^ >56 /ajj tibjo, i^jJl liU (>-»-i ij^ ti^k 
Oi-^'j :cJL^] ^^Jitf' JLC 

\k^:^::^ 4; t:t jir ^1 ^ > 

'^j xut 0^ S.^i ^ <-4Vt ijjl 

<>*Ji ^ <jAj»i '^"i'b 5^ t>r:f' 
f-*"-^ ''\lf Klf ^''*»tr' '•»''' ^'av'" 




"-ri-> ti u-lJI (>• ^ Jlje ^ 

^ J\y ^-UjJI cULL-j ^jVi (j iL^I ^ 

ycJtJj ifrUjJl dJLi-j j :>L-iJl 

i|JiJI oi^l J^l ^ L-il ^Ulj (IbJl (.U! J>J-L 

(>• '-?Jj^ (ji-^l y-L. *_^UJI jj::S'jJl 

IwJjli IjUl i^y UIjLj JUtJj 

jyJL IdL. UlIp i.3U3l JU-bU i^Sflj JliSfl J 

sJLpjj 4JLII jJiP j jaa>r..» jv^^l O'UjJI >ila.Mj jL>d]l 



t_^j aU JU^Ij lA^jJlj e^ltuJlj JjUJL 

•(^^1 Cj^J^ u^^^ 
iiJall ,j-iJl aUI xp ..^L L ^ 



iic 




..Up Ji^V il I'UI* ^y,^ JJ ^.^Sll 
Jli oljL^j CjLL^ ^ Lcjj tJaii j_^i<Jl fJlS'i ^ jliiji 

IQ Intelligence) Jl JjU* (EQ Emotional Quotient) JL aJ 
ilfl^l »l>>rt'. OJ'^J (J^I »l^iJl yj (Quotient 



MiJ^y : JU: Jli ^Ip iu JJ »UJI ^ 

^ t3i.\ Ajl CAJU *^ ' - 

.(or/i\ :cJU»] 

^1 jl 

.J-Jl ^1 l^j^^ 1*^:^1 '-C* tiilll 

t^jUJl ^ k-jbi^l lJu J ci-^^r 



"A* i!r 



Daniel Golman, Working With Emotional Intelligence (S) 
(Audio Dawonload), Chapter 1, Audio Renaissence, 
1998, Audible, com. 



(aIjLa <^Ijjj ^yj^iJ <-*j*>^ olS^^ ^jj 

^^jkLij t ^«Jr' 3^ ^^■i^ L^UJk.A« 
OU^l ijOi^ ^LJI ^.l^JJI o\ ijl^l li* J 0ji9-Ul 

j«u ,_^bJl ►IS'JJI ►ULJI ^ 4-1* Jib 

jji'! J24 t^itlj* ^ J*l-=JI J* OLJ)/' 'J""^ «>* 

^Llll tj_^»JiJl ^ iljLu. ii^jU j^S^ (1)1 

IJub Ij ji- ( jSJci\ ^ uy^ Ja.«jJ 4j><^ Lmi ^ (j jJ jlJ 

Steven Hein, EQ for Every body, 1/6, Aristotle Press, (\) 
florida, 1995. 



>.a„>7-.il Jl >J1 ii>^ j^Lidl OLJ^I J JjUJi 
jLJ^U toLJ^I y}i ejjAj jjA-iJi (1)1 US' 

Jslil ^ UJUj ^bJl <ilJjJl (1)1 



^jUJl ^^Kll oUJ Ji >JI 





Jl (S^y ^W&i -^^^ ^ Jxi>Jj i^fJLi ^LLi 
jlSiVl OpLaii «-J^ J I:— «JI J*-^ 





.(^1^1 

UJ jj^iiJi jL- L*j) ^ ^S/i ul t^^U 

iJp ^Xj ^ ( ^•^^iji oLJk^ 0 j?*^ 

i< ^ 

JJu lit ^.Vt- , oLJ^I olj il,;L^I ,^.^UJ1 pI^JJI 
^.U-.,.. .^Ul ;Jl^.Sll Jli* JfT J .U/i i^JUl JjVl 



^ j*«u (^J-J (1)LJ^1 i-ijjo (1)1) ii ^ Vjl Jj 
Ujujj (aJU; U J* dLJ)(l v-'jJki (1)1) viJ*^' 

»lJiJl ol:_^ Jb-1) ^b^l .jl^i 'UU» o^I 

JJl— II Js-J J* AljJi (1)1 t^I OjJljt (Ji*Jl 

^jjjUIj (JijIjjJlJI '^'^y toL^iL^I j 

jLswd (J i^UaJl tJL» C>«tjfajl K^y^^^S 

|JL» jup ,^»«sJI (^jij y.o* Jl 7.Y • ^ oL^Li^l 

^jjOJlj OljjjJl J ^ Jp it5jiJ.I 

UjjjM (1)15' lykU 1>-I^ i^^I A»itj cJjJl .4^j.^l 
14^1 ^\ olJUjJr»l:jf 4jJLeL>« A^L^ a 
(-^UdpSfl h...<^ J »jJiLl ^ v^*^ ^Ik^l jJj 
Jl tJ^*^ (tyitUJi ►l^JlJl oU_^ L^Jb-l oJukj) 

Ll* ^^k^J I AjULa^ ►UjI J I»jJLA (jj^l (j.* 

AijJli «_jU^S/I Ja^ ajJLlJl (1)1 ^taT-.i V Ujt 

c3j~ ^ Ol Ml ^^5^t^l ^l^JUl I,: ^ j^JI 



i-^j* tl^Jb 0 y^^. (ji-iJl t/*!^' i>* '^c^ 
tj_jii9LiJl f'15'JiJl ,_g-\ y iji^. ij '-t o -s. ^ -^y. ij^J 

AJlJi ly j^^l (J* '^i"^' 'jj* •^'^ ^ JL*- U.* 

V c^JUl ^Ul jLiJi J* (^Ul .^l^JDl 

.Jit O^j cJji jtS"! 

^IS'JUI L.1 tOi— Jl ^ J-^. J^l ►IS'JLJI ,^1 

^yii»uJi »i^jLii ;s!)U]ij .JUNI ^l>\ ^ J>^^\ 
: jdi js:ji v-' c.^'-' 

UvjIj jT^^I AjbS" J JU; «yl t$jL!l IjlII ^ ^^iU:^ 




jJudL ^0^1 UIJ :Jli ^ aJJI J_^j :jI aUI 

t^jUJl Jj-^ SjUl J OS ^\yr^ J1 

lift ^LJil Jjl*-L.j ij^itUJl frlS'jJl Jj=>- 

^ iV i!r 



^nialuij |i I ijj^ai 1 ^^^^ ^ J (J^**^ J ^ 

iJ!>Wl (.lVi JI> ^jJJ Uu j^>.f aij 

JL-JI ^Jb ^ 'i^^^l "J^iJ-i Vr-i V^^' 

jji^ 0>iC L<JLPj loLaf ^^JJ *J^t*^ JJj^, ^^'j' 

• t)^! frlijj cJl^ if. ^jJa^l ^1 ijL-Jl jl kliiU-l 

J5 N I (AMYGDALA) SJ_^1 L. 



YV 



?IJiJI ^ J-,\ ^oJ-l J* 



y>Llllj olji^Sfl) oU>dl dUL- JiiJj tJjlJ^Vl .JbL 

cH' Lf*'j">^' cr^' -^^^ "J^' 

^jJ- AiLL. .2--Jb- Jl Ux* jVlj ^^^j^l^Ul 

UriJ *^ lij^ (Sj^l) 

JjKj ciJLIi Jlij) Jb-LlJl >-.;./>U frUjJ 

(s^L. liA iiLJI SjS'lJdJ 

(Jl ^ 49biJ v^^JJ f'lijj J t) J 

^^Jl ^Ltll oj^l jJS JjlkJl iLijjJ- ir.-:Jj 

iJlill (J ^ kiUi t j'j^b '-ijj^l ^LL* 



Daniel Golman, Emotional Intelligence (why it can (^) 
matter more than IQ), 2/18-19, New York. 1995. 



YA 



tif)^' Cr-^' JJ*^' ciUi _^ bk -CP ii»JL*ii 

JL«^ of (1>JJ I U i_S^ J (La ^J^»^ al^ ykJLi i^ijl 

* t - - ' • ' 

IjLa I jij cJl J ^«.t.7 i-jui ^ -^jy '-'^ 

J Sijsrjll (AMYGDALA) SJjUl 1^ cJL*p 

J-^- cjL? 0*^1 ilAoilJLI y^LHI JJj tOLJ^I 

jljiJi JL. Jt:^ -ol y»-iJj •jjJJl 
^Ul ciVl -JLs- JfcL li. Jb-ljJl JjVl 
sjjUl J^r*— Jj cliSokj t<^--J-lj *_JaJlj jjili^b <i'>U^I 



^jliil OL-JVI ^ ^j^j ij^^lj JiUaJlj 

L»j tSjjJJI Jl 4ijjp- K^J tA;j_^ 

13^ ti(-LL« <w_JLrf!j j^ljuj jj-^ cl.i>T.Hj SjjJJl ^jij 
cJLalju ^j^l tJi'LL^j tj^'j' t^J^ 

.^Liil sJLa 

?Lcli ^JJ-I J-Uaj Ja : bk -U-i QjJaj Jl_^l 
i«U- o^U Jt)^ ^ Jlj^Jl IJla i._^L</ 

irjjJl 4SUaP^ Jj^l fVj* f>5j t^jJJl ^liJij 
tiUi JLiu iD Cjt B j! Ai^I l^Jp J.,tf»...^ Alt djj"^ 

Daniel Golman, Working With Emotional Intelligence (^) 
(Audio Dawonload), Chapter 4, Audio Renaissence, 

1998, Audible, com. 



liLrfSft j^-^j tfrUJ^I <^_^l J^LcJI 
^jS\ (Jjdl ^ C)L~-'^I liA v'LfrJl ilsAiil 

toNu-i y.A' J ji^ ^0^1 01 til .ovu-i 

j J^-*'^' ijyv u"-^' Jl ^ V-^ l/^ J 

J J;^J iL- ^_jpl Jl- U^. (sik. j^oJ-L V aJI Jls 
0 j<.Lic..j ^\ U-s^ ljiL>-li i^^^Jlj-Jl IJla t^^t 

SfrUS" jjSa Jp C-i Uajl ij^j^^ lS 



.^gi J^l tJ;Ul (^) 

j^i 4jiUi ^Jli (t) 



.jlyJl iliil Jp OL-J^I JlpL-jj t^M^l-I^L 

opLj jLJ)/l (jl Jl bjk jl 
JtS-I u^ir^ JJ^' o--^' 

Jp Lcb Jjb- N JLi •tb'^' 

ijlp J c a_^...a]\j U jj,<ai«J» f_^y (*^-^^*' 



(J jAj (f'ljJIj ijfiit^ '^J O^mIIj ^ ^1 

j^n .tit ijoJli-l 

•JLa jl iJbl (jju V ( y ^J'c^ •W' i^r 
jlS t^iJl ^LjjVI .Jl^ij UJb-. JU-^I JS\ ^-b- 

(_$iJl ^, ..all Jl j>Jli JbJL>- i\A jTJLs iwit ^^aJLj 
i_^L->-^lj jll iJl* y t jjJl i_, , I 0_j^ Ji J-»^ 

iUtl J ^JJ-I ^iJ^ic--! Jl jfi^l Jj- ^1 Uj-ij! JL*] 



rr 



XJ\y :JIS Uo:* (j^j'^' 1^"^ 'J* f^^'j 

l^gjl* jJI oljj v^J^ KlUI _,Iaj (j^J^' 

l.^ j_gJl SJLLiJlj JJI4 liJJj 0^ J 

jPLllL U* 

^oJpJLIj i>JI SLp- .jjij ^Ul JiJl 

> (O^MI JiJi J^^) JJ^I JJ^ V 
.iA ^Siljll y>Llllj JUVI Jli,^^\ liibsil ^jLjcJl 

o^)L«aP Jl jUj^lj 14:;^ ^l^lj (1^1 

lijWl ►Ij?-! J dUi JS" ci-*^ jUiL ^UJJ 

:JjJi ^j-i^ l-'JOI j ^r^y *vai Jjjl— J tJLoS/l 
Jji^ slyil JLfcLi jV*"^! ''^^ J* i5^.ck"J ij*^ 



rt 



k^jj OlS" ^U]? Ia2,7.1.l i<^^)Lj t-lil Jl jiij Jb>-j 
VI 4*1 t^JUl U iJjJb ^ -CI JjT^l 11* J^. I J>JI J* 
kl)Jb- ^^jJI L> tOjll oJuilj JiLJI JaUl of Jbu 
Jp C.«..,.,'ji Jj J (. ijjiu jAj Jila}\ j JjJ- el^lcJlS'JiJ 

tili^l Jl i>-lai J>i Jit Jl ;I j^l ^-jL. oJl* 
iU:ij ^ai j >5JU o^UJl Jl ^Ij'Vl jlj-^l ^ ^ 

:Jb]l 




oU jLdl oJL*j 1 3L>-I »JLa (J A^~>- jj (J I ^rJ**" IjJ^ >- 1.7 
aJ jti^ s-j t4jL^ J (1)LJ^I l(. jj;. 

(1)1 IJL-i <-jy«i ULJJ (1)1 ^ jiJ t jixil eJLft 

jjui ^ jf' 'j'.^r^' '-^ ti*' ^■^J^J tv—iJlJl 

v_jL. ^ Ujllpj liJJ oli aJjI« JI lJUl* d\S jUJ^I 
J-;icJ t^jj i_iJl jlje- "-^ (AMYGDALA) 

«L:iy>j ti_jjJl Ulj-:>- 1^ llj-i ijjJu V ^1 Lai»JS 
Cl_j^ aJjJl-jjjJlJ jJLj Jt>L>- jlj-i-l IJla 

^j^jjci (a jiUilj "(jLJ^ LiLJ| L!L»- La 

i^U oli aJju JI CjIT J;;. IJla 
tJbJLi jiji i_^\.<a.^ aJI il iJjSfl Jtil J oUjS'i t^jJl 

... <L»i i^JUl 



j^^iJl ^LLo (J[ Jj-flJI j*Ll* cJj:^j tisrjj 

ir\-r'/\ obUi .^y^j ^^^^ 

.^Y • • • i-Jla- yiJU ^U-i 4 jLi_jS'T jl _jlail 



^^-jU cJLsS- j^S'JL^-I V» JUi ciJL. tiL# jL 
i|_^jUsJl a\jj ^^m^ iil.j.l>- Ci^al J4J 

.^^i Jl cJU (^l C..-ai 

JSwj iJsUI g^jo Ul iJL< (JL^jL UiVjI 

jJ_jJl o lili I y^ UL- tiJUi Jiy^j ^{^^ 
ij iJi* jl (31 iLnJl <S \i _paj 

Ul lAjjjilj k-^^^^lj ^urbJl OLJ^I jlj 

oL> 4«^L^ Jp <Ji5Gl aJlA Uj^j (JL:;# cJI iaJ Lii 1^1 

Cj\L^ ^ (%>3 IJLLP ^..^j. J olJLI 



( j jj-XtCj UXp j>-fJ^ ij'-^J <-^! jl<waJI i^AxIj ( ^ ) 



(|t^ oLL,r0 c~>«^i Ijlfi oU./ill 

iwi-S^ lioiil jj^j J-«$3U tol_^l ol ^plLp ^jj 

tjL^I aJlp JL^ <i,J .11 <_»U»jSfl ^^^y>j JikJlj 

(s.}|yl (jIaS! (J 'LXo ^»::jrl Sj,^ UJLai (|M::5rl 



Cj\j>^jS.\ Oli c U^,:.; 4jjU CuJb- |ir lU ^ j-^ 

oU^jL ^al^rl C^'Oj (1)1 

_^ ^Ul ctiU J:>.^1 Jli rjiMJij -."iMl Up Jli 

1 STk.! (1)1 ll>^|- |Ji~Ma eljj ^^^^ kl^JL>- (|>.^5CLaI 

JjIJj J jl i^ji^ l'.n.«T< J li-j>jt j i J3^J> 

^j/7^a]\ j\ ^ ^ JS^ Olj (jJLJl ^j^.^2ll 

^ ajJLlJlj lJja^I ciULc Li^ (oULi ^ l;.i»>ii< J U 
^j>JJ JL^_^I ji>Jl _^ pU-l oUlVI IJu oI il<:>-!A* 
^">Li-.Nlj cJLlJIj iJLJij ^Lll L.1 t*J ^yi 



IJLA J (.jU-l OU.)ll V^I Jl ,r^l 

la—*- lyUj UiJI ^kjiji j^>l>-u l>>c»»- Jii o-uli 

->-±«*' i^-.!^ J'* -I'll) 0>v?; •J-" [< ( ■ " 

.[^v£-^vr/r JT] 



"k -k 



Ijji i*Jai Jl>-1 Jlil»S/l *^ Ojl::>-l 

Ij-^J I Jjl-^ JUi»Sfl Jl 0 _^U1 

U-Ui JtJl Olj tJbo U-i j^iJJ JUUVl LjJ 
Jjiy-Sfl (.^sLp- (j Ijl^^l JS\j ti-^ll (hisL*- J 

(j i^sCpcJI Jp SjJLiJij SjIj)/! ojS (1)1 :SJUI 

Daniel Golman, Emotional Intelligence (why it can (\) 
matter more than IQ). 2/2, New York, 199S. 



IT 



( I >. !■>..,<» ^•'^ij b)T ^ i^^. 

Sitlpj ilA Jj>- ^ iij*:d j \i\ C)LJ)fl 

UjLp 43 jp ^liJJl Jl (jLjy I ^Jii jl LfU^ v_wa*Jl 

cJ_^l J jb Uxp Lj^V ^JJ^ J^' 

^ jS^l Jil JSLiL; cjI lil U! ; v-lJ'' '^liJ 



tr 



LiL Ij^^ jl — 1)11 Jj»^ ^IJjwIj tJjJir 

Aitl J*l>Ci V oL-Jl y» Litl* ^iJl jLJ>l ol 

jl ^ VJLi isjJU^j (J jiL Lo jLJl I— .jvfl lii t^ljl 
JlS JjkUJi IAa jl (I I:-! jl^j tj ^ >.-,.,.UIi Jl 
jlJ ljl Jl Ljjj t^-IiJl i^jJl Jl jLjyi li^ t^ajj 
aJL. titi ^1 Jftlsi jl .iJil Oyl ^1 J J-val (iVl 
VOj Jjdl J Jij9- L-Jij UOIP cJi-r^' j'-^l a* 

.lij-i Jl .i^i'yi ^ 

yjJl ^ Jay Jl jLJ)(L; (^ijj «wil»l^l c^S' Ul 

jl (4jJLiJL-lj Jp ULi ^ j ^JCCjj 1 jLLv-Vlj 

If. |»5C9Cij jl JJO (^JJi jLJ)/l 

... frill <i Jij pIpj J jUJl iii* jlij t^JJl kiUi -uij 



Daniel Golman, Emotional Intelligence (why it can (\) 
matter more than IQ). 2/67-75, New York, 1995. 



jj\ d\ ^pial-.1 to^I t Jlil 

jJLS J^S'I Ji4 t Lf>K ^jijLcJlj I ^ . yj iLilsLiJI 

JbJU^ pLu; i^jtJ^jil aIjU i^^j f'l^)' 
SjjIjlII ^ L>JC;p lJi:>- ^li^k; aJUIp^ 

cpUaiu-L jlS'j t^li lpUi>-l o_j5w-j ^jJl ^U:-; 

i4»Lii oJJl ^Lj:;!-NI IJu J>srb 



Steven Hein, EQ for Every body, 1/7, Aristotle Press, 0) 
florida, 1995. 



to 



^1 ill nil JL.« i-n^^ 



C)] jji ^ i4pL« >.<ii(i'i *j\ |«Jk jjs^-lj I Ju»jJlj 

Jl*j J-jJl jl^j '"^^ ^1 ■J^ 'J^l 
^ ip-L- <_a./^'i A_»_j5CJ-l b^IjlJI ^ 

OL-JI _^ LiI»U ^/iJl jLJ)fl jl 44L5tU iljjT : H jl 

U_j tjj<-itj lilij lit* "-^j*; "^l tS^ iijJu 

oJiA (1)1 iljilj itw-^l aJU- Lfj jlS" (jJl iijjj«Jjl 
iljj! JUiJ ;^U1 iSjJii «:4tlp ^ J^U : uu 

t ^ilal J A— ij ^ Ai (iJUi i_i iJU-l sJLa frl^ili 

0 

c ./»«! AjjLrf \Jio\^ i yS- JL>Jl |I ^ 

JJLiJ J «jljSfj ^Ui^-Vl Jl jJ^lj 
.ALii ijjju (jl O ^Uls-Vl 









4JLJI t^oivljffJl 










JjLtJl 

















































«»l y 6 ,^iLf«; ^iil J i.<u^jj A^ldl oUKJI LaJ |I 

0 

L^Uj olf^^l iiilaLJl iZ^j^^j Jj J l» c^IjaJI 

.<LJLi aaIsIp ^ 

>_akl ^1 jiS"! jJ^j I. Jj-li"' '-^ 1^1 

Jl (iJUi Jlhj jt Jl L* c_LsaJ J t ^^S^l 

^,^5^1 SJ^I ^bJl »Jl* j-j U Ai'jUJl t(jy«-« iJ_^ 



Steven Hein, EQ for Every body, 2/14, Aristotle Press, ( \ ) 
florida, 199S. 



tA 



t t 

EQ EQ 

l^^l J i-lji claij .<ftlj£ US'jJL- jJCj (JUIjJ 

Ji- tJ-jJI ^iJl jiil J J* 

U •Uji^ aISw* 4sdUdJ Uji:^ JjSfl Jjjiil L)f 

01 ^ U ijujaj JJLi Jlill JjyiJl I JJ-ly» 

Daniel Golman, Working With Emotional Intelligence (.\) 
(Audio Dawonload), Chapter S, Audio Renaissence, 
1998, Audible, com. 



.J^LllI ^ ^LLu a2j^ ^ 

Jai Jl^rjJ J* J t jPLtll oJlA Jl (^jT i^JJl j^SCiJl Jai 

<® ^i^JiiT <K >^ C3 ^iT 

^:)LJlj o!5L^I t^ju L.J [o^/<^ 

Jiis-I loU^dLUpijI L» :Jli dJUi 



c-i^rj ^^Vl .ciJLU 4^ Ji ►^^li 

Ci\ ^y>i (^Ijf l^li) j*i 
4JIP JU U5 to-lj jw» lil^rjt- 

cLjJlp- 1 14] (1)1^ -'^*^ ^'./^ <oLs*! 

J I 4is- jb:-L (1)1 ^lal..j i^JLII jjLt lil jAJi^j 

.ijS^-Vl Jji iJjJl J -^.J^J Ij'l^f i>-L- 

j^Vl Jl ^1 OU^I >:i i jljJl 01 
•*i j>- ^ (jj tA— ij J i-jlat^l ^Llll >iJjJj iJ-JLJl 

J*j US' iL. J*^ 0 ^,kj-Jl J>-1 iji** iJ^L- ^UL 

.JjLJI (Jllll j 0 ^.....11 JL-Jl 



Till Ml at Ju^ ^-i-^ 



Iji m i^UJl ►IS'jJl Jp jstT Jli-_^ ybU JlJI Ai ^li 
iJjit J t ^,>»^l J Jill yAj t Lfci jlS" ^^1 kjy>^\ 
ol .iiU-l «JL* ij/t ^j/aii^ Jyw J*i aIap Jp U j-jb 
Up -liJi 

^Ll Jp Sjji Jii't 4*it jUlij tiiJl (>• 
1^ : JU; Jli j Jp 4UI Lu^ jJ J 

dj^ JA All SI [X/Yr ^0 5j5.^ 

JU (jJULI SL9> J U^b s:)UaJI Jilt; iJi* 



Ul ^Lill SjLJj U-JI y^Ltll JJUd J>JI 

t4s>-j jj-^i J* Irjl^b ^ ^^^^ J "^1 

Ijl^ju* ^ j oaJI S^Lwi (jjjJg 

jl toJ-;r oiU ^_jL-::ri sj_^_« 0U)I1 

-uJ; J liJi jMu jl (1)LJ^ j^^. ^ f-^^ JSC] - \ 
^ li^ <w~oU:jj (dJl)^ ^ L.^ Ijl^ ^JO 01 jj^ 

J Ij^ a^Lc^ JjuC (4jIJL]I j ^134 J£^l ~Y 

^ JL&L,^ jl j.«T...>t.» 4jIJL]I J jt^dUdj ^1 aljUil 



of Yinl.i.ai '-^s^ 




(1)! i*l Ua OLJ)fli tA;^!*-^)! j:* j jjJLIj ilJU 

^bj jwaj ( ^1 f-li U Jl IfU-b U ^ Jiaj 

JUSfl Jl o! Jl 



^ sJiy iJb» \s\j tj-li dJL* ^_;-J» iSy^\ 

j^ij (1)1 J» j-i O^-J 'fJi •'^J ^Ji- ^ ibjJ 

J II^ jwu olj cJLii ISli (4jJL>- JSC (1)LJ)II 
J .,rt-H 'L.ii i_jjJLiSllj ^^aIioI 1S| UI ^ 4JL*Lu 

I- . ...^Ij Alpbi ^ 4. ..tf'i ./wu (J 

jt^JlJL a^^ttw iiUii j^Jdl |»Jb 0 4J y 

iv» asUj: US' 



00 fviLiJi jL^ i"*^ 



4jdUj ^j*^ oL^I j| (Ui)lju!j If^^j U^Jb^ 

Dl .l'.>~ajt oLtjLco <o Jl l.. i'7 < j^aI 1:jL>- JJ 
Ljik-iljJ tbjijj Jp l^i* JIau oiiUl ^ jC^\^\ 



Steven Hein, EQ for Every body, 4/2, Aristotle Press, (\) 
florida, 1995. 



^J\S U J** -uLi ^LjM J-ISJI j^UxVlj SiUJli 

J.*<Jl lijk (1)1 <-jyv^ t|j-jjjdl jl 
iljlS" U i^l i« jJUll »JL» ..J>^ (^t JS\ <u» ^-^-< 

Jt>U ^2r» .; LjI y^Lill OLJ)/l 
*^ i^jJl Uj lis- ;^i31 U jl U_^Lll bfrly 

LjjL« |«-^J bjULklAl |tJLo La UjUj ul ^la'L,.i.ij ( l~*-t; 
l-Lk 4jI>- ^LI Jju iJl>- (j ^bl SJi* JJ»j 

V viLl ^1 Ul S\J15 OJJ J A3-jLy9 J .jjj ^ VSjt^ J*- 

i<G jj\ Ji>-b U tiLx-J)l A^Lki*! ^ JLs^t ^jl^j <)up jl 

oJlA illlj ( ^ l)1 J»- ^1 

(1)1 Jl J^^J a_;^9tlrf _^Ltll 

jb jl (wjt S l)1 %«i JL2s»u OlS" b\ »3M jlj 4j ^b 
^ ii^L^ LianT U^LL> jl .J«jJI JJ 

.Ul s-^iSi J-l^ "if ^ L-il 



<j|Jb j'* I jIJIAw (If- |»^J l^ja'.^ s^LLa dlUaj^l 



"A" "A" "A- 



0 

Luuti^l ^^iirtj LaJLoa 

JjIp (j c-jlj 4j ^ jiJ ^LfcP Jjk 

ji IjLiS' Iji ykj UI ..iJU-l oJLa J ^ Js L. Jb-I j ol 



Daniel Golman, Working With Emotional Intelligence (^) 
(Audio Dawonload), Chapter 6, Audio Renaissence, 
1998, Audible, com. 



I- . ■ ..nil LiXp <_<L>JVI 



ajisoUj oLj)fi olilt jSf ills- u_^j t;jy.i 

(aJU-I aJiA J J>-Jb UJU» liL~Jl <^LJj 4jJLJL|j <JJbJUl 
-JtjU- ^ ^It Ja*I tuyaU L>U» 

-GjOi ^JJ t>_jL-J"yi Ai\^ j UpUJIj i.LiJl 
J Jb:-\l J» ^UjJI IjJi jj^ iSi I bk 



Daniel Golman, Emotional Intelligence (why it can (.\) 
matter more than IQ), 6/94, New York, 1995. 



^j^laJI (j^jJl LiSf t^UoU t iv^.*? 
|t^jJl ljjli?>l |t-t^tj l_^lj>-t ^>iJl 

ot J ^^j^1j> LKr'^j ^y^T^^j (^^^ 
j^_^fJL* l_p«--,<iJ j»-"_;Jl Ijjli^l j»-r^ I^W-^ (jd"^' (Ji** 

J J>.J0- 0? JOy t^jJl J-^l Jl -Y 

U ^Ll* J* yj; U ja\ Jl L'jJaJ Jjl-Jl J-«a*Jl 

Jli^l tjJOo dJi d\ *i»UrVl C-iJl Jlij 4 ^^1 iJiA oljt 



<ir/-\ jjUl ^JLI (Y) 



I- Ujl» i_jL_J^I ilU- 



i_yb J tob-»*y^Swl5Jl ojU ^, J l^I 
J Jii; Jjt 1^1 Ji ^ L.JLP J I Jp 

Jfi.[Jj jA J[>cJ.'^\ L*JL«, ljUl J*JU^1 Sjl^l 

J«P ^ La jIU 42JaM> j t_jL>jVl ittJ^ -t 



Daniel Golman, Working With Emotional Intelligence (\) 
(Audio Dawonload), Chapter 6, Audio Renaissence, 
1998, Audible, com. 



(Jl ^1 ' (J^''' '■J'^ <U-jj (JU _pl jJ<-tj 

i^^l IJL* ^Ujls kujij LiJjJl J oIjS' «jlm twjJj (^JJI 
»-)L-JV1 aJU- j J^jJl ol cjL.IjJl)I c.:;i1 aiJ 

I Aj 0 J-'JJ'd t^'j'Jl (J-**^l (j |« L» tl)t ^1 k_jU-li ( <> 

ia:JI^ ajj JI a^Ij (Aii»- LjjJl ilj! Jij ia^I^^ 



(!)UjJl i >^.^i».i JJJl jl^j 4«J% L Lj. 

J* AjjJii LiLU ^jUl OLJ^fl oLL<ff ^ b\ 

.jjjJlj jUU j^. dl Jjb 

touvi u-i ^jLi ^1 ;JU.i ^ u-^ujvi ;3u 

iJjjlU tOj^ ol—j"! ^ 0LJ)/1 (1)1 .iijjll 
4] ^ ^ ol joidLl >_...-4 ^Ij^ jt *— 'Vvy^J '■^>^' 

aISLi J lAj;»- k_iJl Ajip tiaU* 

.AJiL« J-2ii J aJU^ ^ J>Cj (1)1 t -^^IjJJ 

J? *Lji liJJI Jiil J*^ V -uSf JbJbJl ojS; L-.l..rt:U 



jljiJi ^ J« J '^trx^ i^-^' (J^'^ J.^*~-^' li^ ^''^ 

\)i t: Ij^St Ji 1S^> : JU- Jli iLi^l 



-k -k 



iL^ p^Ij IjJU d\ dji UjpLI* jj^S/l Ujlip 
.(liU iJl* d\ Uli iJ ji!) S^i* ^•—3 tjt^ 

oJbu ^ jr*^' O^-J 'oi-r^*^' 

Steven Hein, EQ for Eveiy body, 1/7, Aristotle Press, (^) 

florida, 1995. 



kiJjLsflj : j*^ ^Lill oJuk (1)1 jji^"^' j'^'"! 

tysri* _^LlII (1)1 oL*-. ^Uyl j^;/. 

Jjk : Ij^jjiJLj (1)1 ^, f.lp (.jL^ jj_;>-^/l jL>-l -T" 
^ 1^1 t,l)LJ)fl iJu (_ji lill) tlU J_^. ^ 'UL^l 

|tA^^ UJili I (1)1 ijo^^' i>* *T'^ Ujlpj (Oyk 

IjjjSsj (1)T |»-*-^ Lit* jt Ij^^ivtj (1)1 

Ul tU^^Lil blJi.1 (I)j5i (l)tj lU lalOi*! 

> jj^t UJLi brlpjJI UJb-T .^JJ .Lp 
_^Ll« (1)1 .U ol^ i--^ fc-i-S' (l)j^V( 

jl oJuh j^i'Ui (1)1 U J4 "^j '^''li ^ ►^r (jLJ^l 

il)!j 1^1 ^^l> L^Lii (1)1 ^ ( _^>uJ (1)1 



cJL-Lm ii^j! iSj\j»jiju> Jp La ^ 

p^^Ll^ Jp ^ J«Lc3 Uxp LI 

SjJiiJI ibjjj i(.-iJ»Jl ^^-j J^l-iJLl J2I oliM«Jl ^ 

.^^s:iJl :.u!j ^uji j 

V Up ^llJjJj I ^LUj *-L^l,jiiiCi 

U^-r* ■^J ^f^yrj 



Daniel Golman, Emotional Intelligence (why it can (^) 
matter more than IQ), 7/97, New York, 1995. 



liukjt 4jj_jj«-1 oMU- jj (_j/»UwSl o_yS!-J jri^J 

^ tJJsLdI Jp (ji^*-*^' SOpL^ ^U:...^ jLJ)/l jl 

"if dUJJ 

(J (s^LlLa IwwiUj Uj p-fiij Ijlg. ..A^ iIjI il) j , i>jlfl7 .. 2 
iaJ jji^^l (1-4* ►^-i ^ iclj J i1)IjAp ,_;I-«J A>i.r.ll 




^jiy^^ j^^'^, Ujllp Ij! J[ La 4^ Ol UJ^ j 
j»l J^s-*^! ^Jl~ iiji UjLp SVi^ 'lilj^ (t-jJl ii\ 

.liAJiJ liij i^li Ji-Uij <■ Lf*^ 

ajauil o>Jij <jd»Uij| 

j^jji j_P_jt Jl (.-^JUil (_gL- JS^j li— « 



JjbJL U^Ij [>n£/T ifUMi] ^is>1 ai^ 

ilii:^ : JU; JIS .lopi ^ 

.-sojiii] ij3^1 fjjji -Jt 

c-L^wlJlj "jicj 'jlj^lj J^'j^'j fc-ji^LxJl 

Jlii-I jpLL* t-jjju V jJL-II (wJlS j| .oil •sy 
J dUi ^Isr Jlij iaJIjipV 

jj-l 4aI^ ^y^;*- «uSl <Uj5 AjbS J->- J jLJ ^ <iUl 

@i <^4^. J^^' <J^^ • i-"^ 
M ijLA :)? jp ^ "ifj iaUi JI 

JU t^jJI Jp-^li sSlU-.j JiUJIj t>Jrl 



VT 



j C-*4Jjl i^^l P-VjA AjUJj jl 

►LJI (jl iJjVl i»yJr\ ifLJj '^k-j 

eJub 0 Ujlp JL>- ^1 j/> J»\ oL»^ j jL^aJ-: U 

Ul .iJliJi ipj^l J Jl^^ iiil-^ oL.!Ap Jpj iJjVl 

^piLa _A^J^ J-*'^' (J^-"! Lll—jl J^j^ .Sj>t*J 

4JUjij tLL- <dp jjjj dUi lO^Jlsrl JU J a ^ 

Daniel Golman, Working With Emotional Intelligence (\) 
(Audio Dawonload), Chapter 7, Audio Renaissence, 
1998, Audible, com. 



vr 



Aji^iJl j! OjJk4>j (^JJlj 

4^ cJ ^1 (J lilaljCU J UjU- JIjU]I k)_^ l)I ^ ^jUu 

l£i ^ «l4 ^ f^J • 

IiXpj toL^jiJl Jl^ii jl-U«l \l 



vt 



y>Ll- Jjkljij JaJLJI Jp ;fUJI -oUJI 01 
t^^' ol (^l~ib 



Daniel Golman, Emotional InteUigence (why it can (\) 
matter more than IQ). 11/175. 



c^Jj (►^JUt Oi^-*^' l^"^' OU-jyi (1)1 

oiji Jij tj. goo v_il>U::j ^^^^ «dlp ^LJl* 

i^JUjJI Sjjiatf^ (j* ^wT*^ ip"tj tijJlil j ^1 J-A»Ij 

(1)1 ojjl li^ : lA Jlij L i.*^ ojL>-I UjLpj 
.iJLjJl U (1)1 J*l ^'v^ »>• '^r^ J 



"lAr -lAr "iSr 



.Ji^ ti* •J'J'* J* iiUJLI 

Daniel Golman, Emotional Intelligence (why it can (\) 
matter more than IQ), 10/161, New York, 1995. 



vv 



^Uw»U JiJi ►l^JUl 4^Ul »l^jJl 

jl lij Jjy IjJUju jt 0_^jiJaX_j M ^ ^\ (JiJl f-lS'JiJI 

jl lil olySf jJiiJl ♦li'jJl ^ L— SCe t_—l:i 
O-ij (Kjl* Jb-lj JS" iJjUj |»Lya^lj JIJLsLl J 

J J'-'J'i L. iJlCi-« J?- J ^^SUj Ujup IjJb-i j| 

lA J ^ ^l-J^b 2^;:*^ (j^^ iiSlill JJUd jiJi (1) 

J**^' ti* b'*^ ^r*^ 



VA 



^^J^j dj n .. />y ^ piV jjy jy»-<» C)j»«L^ 

iUjVl Jp -V'j-^ J*" 'jr^ L*^ Oi>*"^' 

■J^jd : ti^^l j^'j ^1 J^^^l L> *-»-^' 

frijT jUJ^i Jl>-I US' dUJJ jsi ^ijT sjjo ojjj^ 

i wJ . s . ' j jl^^lj ^1^1 j;^ '^'jj^ uy*J^I ^"^^ 
^yuu iijJL4 ;^JJI ilLil-l ^ t4 ^1 

Ji jl Jl JLpLflJL tjL. jijJI jl i^^liJl i^Lf 
jLJ>l Ja^ JL^jll t^l jl».iJMl aU-^ 

j^jJl jLJ)!l jl .tjSJCj ,_;-Jj *iJ»ljPj AiVUiJl 

U^J bU yjJl ,yLJ i'^ lib i^l^^l 



Sjb> j^Vlj JjVl i»yiJl _^ .joAl 01 

JLLP <^ dlk (5JJI JbJLill Lcl ^ JOJUJI 
^ : ^la,..„.„li jjjj ir iVl J .(5jU«JI «I jj 

o\ .JL«iJ*yi « _^,.J I J JaJJl jJaS" Jju jL J-J 

(-../i^t viiji^l j»ci~j V 

J:Uj J^'j l^*^ JJJJJ ^Ijj^LJl 

Jl t_a.j.. J 1 ilplj L-/jJ Aliij jl Jbjj oili^l jt 



^^Jfl- . t^jUl jLJNl jl .Ac- iJLl- J c-^r 

I jj I <Waij 1 0 JLft (Jj I <I ^j^jjCj twiS I (J (»-^***d 

c^Llii cJlii ((Jjlil IJla ^j^pdJ Lft^jdA ^,>->r :.>...' 
<uJL)ca Lfi'ts^j ^y>-j l-j-ji^ (J^ ^I^j 

JasX^ viJU* cU^li Jl jbil jLili 
i^'f 'j-^' til L*«i'j 

JLolj UJb:-! jl Nl o jli' 4^jJi ^LlJl 
lji>-I tJjAJb 1^1 jj^ |,J»j tl^:* 5J!AiJl 
jL ^_^>^l (.^^-'l t Lji^ (3** o jJiS ji 

(^ij Ijjyi j^JUl ^ Uj-j:-La ^^iJI j_yjU«^S/l 
.ipU Uojju U^A- «iJlii f^^y^ 



^jfi. lA^jij 4^Lb Uj^ 4»jJl^l ^ 



(>• "Jj^ (*r^ '^l '"^ J* 

j^Uj Jib j_^L. j\ tU* 

^♦.ji^ otjUl-l ijj t_jLS^ oilyi (^JUI 

►Ul JLiJij ^jL-l «I>1 J«-^ 



AT 



jLSLiSlI Jjl:i_j 
^jl^j JUiSfl jl JljiS/1 



Daniel Golman, Emotional Intelligence (why it can (^) 
matter more than IQ), 9/152, New York, 1995. 



AT Ji>ll J^j ^Ul »tfJJI 

^^^SL iJli- Oi^-*^' ■'^ ^l^J 

ijyl\ frLljJl Jl UJL>-L ol ^^jj ^ (J^jI 

u! i^Lft^ (J^ ^jr^ '^l^ (JLpIjaJD Ujj 

cjI iaJ cJlSj iiUJl iJL^^I c>».Jl !jl 

< (i^^ (J "-i^ij < (>■ 



Daniel Golman, Emotional Intelligence (why it can (\) 
matter more than IQ), 9/146, New York, 1995. 



jlSo^l Ji- JULj cl^ UJ JpUJIj jlSiSfl 



Tfir T«r Tfir 



-^-J 3*^)" (>• lil i5^3i "^^l (»t^^ ^ 
.<J i^:^ (M L>1>U (j^-J^I (DLJ)fl 

^yrj Oj-M 'i^^l J JjVl IjlII IJuk 
BjJi i3jii JLkpL ^^J^\ g^UjJl *i/ 

H b,;' J jLjyi Ixj Ujup .cJ^I |,..Jg'.7j ^IjJl 

^ (J-^j^ (J^ sJ-i:Jj J** JaJai 

jl ojy-l Jl j)a^i Si J JSC jfJl ^.la:...; DLJ)fl 



AV cJjJI SjbJ ^ ^Ul •IS'JJI 

jj^SlI ^ iaJJLI jjpj i<^l J** jTjii; ^Jip -i 

Lj-s- oL-VI "-—J* Jl v-iUiJlS' LfL»-b jLjVI ^.la:...; 
J^Vl5 l^b jLJ>l ^>:. ,1 ^1 

Cj^ ^ L5*J Jfi J>*^' 

4J aI^JL* kiiUS l)I I ^laT..; il)Lj)f I 

... liSUj 

Uiil j^j j ^poL L. UIp OLJ^I ol 

.^T • • • i_JU- yidJ cOLjST 



AA 



il) JUkLL* (49JII ^A^ll jjP jj^Vl 

I-jUJUU ^laiA;..' AJL-iV I^Jji (J-**^ ^'^i'V »-.;;hll 

ijjiil jl :c-3_pl p jb:' Jifr ojljJl oIpIj^ -0 
J— sLij ^j^l «:ijU-U- ^ jjljJl JJ5^_jj» cJ_^l ^. 
OLjVI oSf tc-Jlj J-JI ^ dj\yi\ JUiS'j cJLJij 
^ftU.yM» ^ ^Vl k-Jl ^1 4jL»- y Ljlsf J.«^ Uxp 

pJliilj >JLa j^Sol^j t V"^' li ^^^^ 

A.>! J-^ i^jJU .l^t ^ ^ULI IJL* JJ»1 ^1 i^^Sfl 



cJji\ ^Ul ..tfJUl 



tJL* ^ iC^lj J«^l oU-U- diJJiS'j (4U»j 

oUUl sJuk oLJ^I Jiu^ jl v_a£ dllJJ -i^JLi jJl 
jW^k 6LJ)fl Ixj Ujipj if>Jlj <:j«Jjl 

^ OjJ^ JI <uiJU 4 •■«>....« Si'i 0^ JL9- 

OiiJLJl-J^f^l Jl^^l^'C-^Uj .f^l J"^ jWiVl 
^y Jli ji (1)1 }Nl ^pkL-jj ' oLpL- a JJ 0 

L«5^ ( Lpj^I 4pLtf >,.. jl.Xa.oj oIpL^ 



j^jjJl (1)L-I)/I IJL* (Ills' Ijjj I*— ij J SIt^-Ij 

<«Lt]| jlp UjJ Jjj; V» ju^ l:^* JU oij 

sJL.^ jjPj ( oUil l«J a j*P ^ ; ^jl jL<^ ^^»- 

.j_^ljlaJl .Ijj «<j J*p liU 
T!r Tftr 



.»Jli.| lift ^ oJiP isjei JSCij IJL* 

J»laJL LiJslp ^/JJI OLJ^l oli^ J-^ Ol ^pk-J 

:iJtJl 

J^lijj t A.a«.s«^ JpIa! I 4...aj v_>^^ oLJl j> — ^ 



^ oJL>- ol5^ iilSI ^ J jCm *jl 

^>>-'ii/l ^ J U JJU- <±jJ^ lit* ^^>;>>-^/l 

.J«<aiSfl LfrL- Lib jrJuj jX,* 

ilJLifl- Ui J J-Jr :^L-L. jLJlyk -n 

ij_fclp jiaJ-ij .jSCj jjiuui lii ol-jV 

ThT "A- ThT 



(jl^ Jl jJJli LgiP JLol jj^j 4 J-,* J Lfjlp jLo ^ Ui^^ij 

oljUaiL US' ijjiS' i«Vl oJL* O JiJ 

<® j^?^ fci^ $ ^ h fS^^ !^ 

lilyil J IjlJ axjAI jl .[no/r JI] 



M 



J tjjyJLII ^IS^ O-jU. j^jJl JUJij «->JiSOlj ^/JJlj 

^jLcj lO'Lj i^iSCil ^jU, nJiij^ Jp 

^JK. V ivJi f!Asai 01 

;ji-*JLJkl jli t^iJl jjjJJt i,_^jJl 

t ^ ' 

lAAyu^ ill Jji i;jL>- J ^jJl jl .jA]ai\ 

sUjJI oLu A^rl^lJ* J-^ J-l^ JJL. U jir A;ia 



.IJISjJj IjUl:^! a_^9I.^aJl 
4jLb Lfw<L<! J ^ 44^(1 aJLft <i^JLi 

: (JL»«j Jli UJl_p-! <dJl jM ^^>- L.- jij j U 




i!r :fir 



- Daniel Golman, Working With Emotional 
Intelligence (Audio Dawonload), Audio 
Renaissence, 1998, Audible, com. 

- Daniel Golman, Emotional Intelligence (why 

it can matter more than IQ), New York, 
1995. 

- Steven Hein, EQ for Every body, Aristotle 
Press, florida, 1995. 

.^Y«»« (wJs- ioL_^TOIjiul 



i€ 



